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Company Description:  Local natural gas distribution company headquartered in Portland, Oregon and 
serving our region for 162 years. NW Natural serves more than 2.5 million, approximately people or nearly 
50% of the state’s population across the Pacific Northwest — customers who are also our neighbors. We grew 
up here, so look for us at community events, join us as we participate in environmental programs that support 
a better future, and always expect new innovations that ensure natural gas remains a safe, reliable, and 
affordable choice that our customers have come to rely on. 
 
Our mission:  To provide safe, reliable, and affordable energy in an environmentally responsible way 
to better the lives of the public we serve. 
 
Our commitment: We have a longstanding commitment to safety, environmental stewardship, and taking 
care of our employees and communities. Our Environmental, Social and Governance report illustrates our 
goals and progress around these issues like pursuing decarbonization for our gas utility, growing our water and 
wastewater utility business, and continuing to advance diversity, equity, and inclusion in our workplace. 
 
Our Progress: We are on track to meet or exceed our voluntary carbon savings goal of 30% by 
2035 associated with our own operations and the use of our product by residential and business sales 
customers from 2015 emission levels. In addition to the actions, we have taken operationally, this voluntary 
goal has been a catalyst for us to lead beyond our walls by building public policy coalitions that support 
innovation and new thinking. And we are proud of the progress we have made.  NW Natural is creating a 
better energy by design. 
 
Please view our ESG report: https://www.nwnatural.com/about-us/the-company/sustainability 
Corporate giving: 

• Shareholders contribute nearly $1 million to local nonprofits each year. 
• We support 150+ community and nonprofit groups in the fields of youth and family resiliency, 

environmental stewardship, health and human services, and arts and culture. 
• Through two giving campaigns, along with a 100% company match, our employees and retirees 

contributed $350,000 to local charities. 

NW Natural Holdings one of 2022 world’s most ethical companies: Demonstrating leadership, 
business integrity, best-in-class ethics, compliance, and governance practices.  
Read about the award 
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